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Status : Waiting for supplier to ship order

Reminder: 1. The supplier has 6 day 13 hours to ship the order. If the supplier does not schedule delivery and does not agree an
extension with you, you have the right to initiate a dispute, and request a refund.

2_If you selected the pre-shipment coverage, you must arrange to have the products checked before shipment. The
product guality is not covered after shipment.

Request Modification § Open a dispute

mith Open a dispute f5 , HAYUHIESRERNHE

(1) RESRIHIESREBMT ¢

Start Dispute

* Reason for Dispute: | Please select a reason

* Do you wish to continue with this
order:

Yes, | want to continue with this order Mo, | want to close this order
* Desired Refund Amount: usD
Maximum refund amount available : 3600 USD ; Trade Assurance covered amount : 3600 USD
Select how you would like the refund process fees and exchange rate difference to be paid:
* Process fee(® : o Buyer covers Supplier covers Buyer & supplier share
* Exchange rate Buyer covers = Supplier covers

difference(® :

* Dispute Description:

between 1-2000 characte

Upload Evidence: | Upload | Delete All

file size: SMB, Maxin

mat: jpg, pdf, doc, xls, png, docx, bmp, zip, gif, xIsx, tf, ra

(2) REEEMMESREBNT



Alibaba.com®

Global trade starts here

Home - My Alibaba

Start Dispute Negotiation In Procgress

Start Dispute

* Do you received the goods
* Reason for Dispute:

* Desired Refund Amount:

* Dispute Description:

Upload Evidence:

Yes, | have received the goods No, I haven't received the goods
Please select a reason ~

Please enter a refund amount usp

Maximum refund amount available : 1 USD ; Trade Assurance covered amount : 13 USD

1-2000 characters

Upload | Delete All
Max. file size: 5MB, Maximum of 6, format: jpg, pdf, doc, xls, png, docx, bmp, zip, gif, xIsx, 1if, rar, txt,
html, jpeg.

Agreement Reached

Order Information

Order No: 70107555866709
Total Amount: 13 USD
Paid Amount: 1USD
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