ALIBABA.COM LIMITED
MEEBRAEERAE

(Incorporated in the Cayman Islands with limited liability)
(Stock Code: 1688)

NOTIFICATION LETTER & &1 18 &

August 27, 2009
Dear Investor(s) (Note 1),

Alibaba.com Limited (“we” or our “Company”)
- Notification of publication of 2009 Interim Report of the Company (“Current Corporate Communications”)

The English and Chinese versions of our Company’s Current Corporate Communications are available on our Company’s website at http://ir.alibaba.com and
The Stock Exchange of Hong Kong Limited’s website at www.hkex.com.hk (“HKEx's website”), or the arranged printed form(s) of Current Corporate
Communications is (are) enclosed (if applicable). You may access the Current Corporate Communications as appeared on the website of our Company or
browsing through the HKEX's website.

You may at any time choose to receive free of charge Corporate Communications (Nete 2 either in printed form, or read our Company’s Corporate
Communications from our Company’s website or HKEx's website (“Website Version”); and either in English language version only, Chinese language version
only or both language versions, notwithstanding any wish to the contrary you have previously conveyed to our Company. If you want to receive another printed
version of the Current Corporate Communications, please complete the request form (the “Request Form”) on reverse side and send it to our Company c/o our
Hong Kong branch share registrar and transfer office (“Hong Kong Branch Share Registrar”), Computershare Hong Kong Investor Services Limited, at Rooms
1806-1807, 18th Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, by using the enclosed pre-paid envelope (applicable for posting within
Hong Kong only). You may also send your request to our designated email address at alibaba.com@computershare.com.hk or write (specifying your name,
address and request) to the Hong Kong Branch Share Registrar.

If you would like to change your choice of language or means of receipt of our Company’s Corporate Communications in future, please send email at
alibaba.com@computershare.com.hk or write (specifying your name, address and request) to our Company c/o our Hong Kong Branch Share Registrar. Even if
you have chosen (or are deemed to have consented) to receive all future Corporate Communications via Website Version but for any reason you have difficulty
in receiving or gaining access to the Current Corporate Communications, our Company will promptly upon your request send the Current Corporate
Communications to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call our Company’s telephone hotline at (852) 2862 8688 during business hours from
9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding public holidays.
Yours faithfully,
For and on behalf of
Alibaba.com Limited
Wong Lai Kin, Elsa
Company Secretary

Note 1: This notification letter is being sent to the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settlement System (CCASS) and who have notified the Company
through Hong Kong Securities Clearing Company Limited that they wish to receive the Corporate Communications. If you have sold or transferred your shares in the Company, please disregard this notification letter
and the Request Form enclosed.

Note 2: Corporate Communications include but are not limited to (a) directors’ report, annual accounts together with a copy of the auditors’ report and, where applicable, summary financial report; (b) Interim report and,
where applicable, summary interim report; (c) notice of meeting; (d) listing document; (e) circular; and (f) proxy form.
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Request Form ER:E

To:  ALIBABA.COM LIMITED (“Company”) (Stock Code: 1688) B: WEEBEBRAKERAE 23D (BMKER : 1688)
c/o Computershare Hong Kong Investor Services Limited BEBEDREEFZLERLT
Rooms 1806-1807, 18th Floor, BEEBFERKER 183 5§
Hopewell Centre, 183 Queen’s Road East, & FAi 18 42 1806-1807 =

Wanchai, Hong Kong

I/We have already received printed copy of the Current Corporate Communications (“Current Corporate Communications”) in English / Chinese or have
chosen (or are deemed to have consented) to read the Current Corporate Communications posted on the Company’s and The Stock Exchange of
Hong Kong Limited's websites, I/We would like to receive another printed version of the Current Corporate Communications of the Company as
indicated below:

AN/ BFIEWEIAR A B BAXHZE/RENRIA ( [RRAREAXH ] )HEBE (FHRAERE) FE HRF
REBMER FMBRADMUEMEHZ AR R AERXY  BREFZUTIARBIMNE HLR AR BB ICHRIED
RIZ

(Please mark ONLY ONE (X)) of the following boxes)
(FETETIEED  EEEP—E=HBNE L [X] 5

I/We would like to receive a printed copy in English now.
O &A/ SffERERSZRE— R EENRIA -

I/We would like to receive a printed copy in Chinese now.
O AN/ SRR BB — 1t SCEDRIA -

I/'We would like to receive both the printed English and Chinese copies now.
O &A/ BffBRER BRI TR L& — B ENRIZ -

Contact

telephone
Signature: number: Date:
g B4R E AR RS HEA

Notes #1iT -

1. This Request Form is to be completed by the non-registered holders of the shares of the Company, whose shares are held in Central Clearing and Settlement
System (CCASS) and who have notified the Company through Hong Kong Securities Clearing Company Limited that they wish to receive the Corporate
Communications. Please complete all your details clearly.

KRHEFRERAAFDIEETLRMIFAAES - ZZEATHRBERRPREERRKES (FREERG THMASKBRAEEDRE
BEERARBHART  HERBNRIBR - 7 BT EREZREEN -

2. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
MERRBEHBE—HERE IRFEHEE  FARFEE  JEHMEHTEESTER > AIARBIESIERE -

3. For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

BREFR FNEARFRLNENFEETR  FAR2ABTTERE -



