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(Incorporated in the Cayman Islands with limited liability)
(Stock Code: 1688)

NOTIFICATION LETTER & &1 18 &

August 27, 2009
Dear Shareholder(s),

Alibaba.com Limited (“we” or our “Company”)
- Notification of publication of 2009 Interim Report of the Company (“Current Corporate Communications”)

The English and Chinese versions of our Company’s Current Corporate Communications are available on our Company’s website at http://ir.alibaba.com
and The Stock Exchange of Hong Kong Limited’s website at www.hkex.com.hk (“HKEx’s website”), or the arranged printed form(s) of Current Corporate
Communications is (are) enclosed (if applicable). You may access the Current Corporate Communications as appeared on the website of our Company or
browsing through the HKEx’s website.

You may at any time choose to receive free of charge Corporate Communications (Note) either in printed form, or read our Company’s Corporate
Communications from our Company’s website or HKEx's website (“Website Version”); and either in English language version only, Chinese language
version only or both language versions, notwithstanding any wish to the contrary you have previously conveyed to our Company. If you want to receive
another printed version of the Current Corporate Communications, please complete the request form (the “Request Form”) on reverse side and send it to
our Company c/o our Hong Kong branch share registrar and transfer office (“‘Hong Kong Branch Share Registrar”), Computershare Hong Kong Investor
Services Limited, at Rooms 1806-1807, 18th Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong, by using the enclosed pre-paid
envelope (applicable for posting within Hong Kong only). You may also send your request to our designated email address at
alibaba.com@computershare.com.hk or write (specifying your name, address and request) to the Hong Kong Branch Share Registrar.

If you would like to change your choice of language or means of receipt of our Company’s Corporate Communications in future, please send email at
alibaba.com@computershare.com.hk or write (specifying your name, address and request) to our Company c/o our Hong Kong Branch Share Registrar.
Even if you have chosen (or are deemed to have consented) to receive all future Corporate Communications via Website Version but for any reason you
have difficulty in receiving or gaining access to the Current Corporate Communications, our Company will promptly upon your request send the Current
Corporate Communications to you in printed form free of charge.

Should you have any queries relating to any of the above matters, please call our Company’s telephone hotline at (852) 2862 8688 during business hours
from 9:00 a.m. to 6:00 p.m. from Monday to Friday, excluding public holidays.
Yours faithfully,
For and on behalf of
Alibaba.com Limited
Wong Lai Kin, Elsa
Company Secretary

Note: Corporate Communications include but are not limited to (a) directors’ report, annual accounts together with a copy of the auditors’ report and, where applicable, summary financial report; (b) interim report and, where
applicable, summary interim report; (c) notice of meeting; (d) listing document; () circular; and (f) proxy form.

BRIRRR:

WEBEMSEERAR (XLF7D
- AT 2000 FAAEE (RXAFTERLHE]D HBMHER

AL AXABBEBAXHD - EXHRAE LR KL T Lk (http:/liralibabacom B EEBBH S X Z M AR 2 A 894
(www.hkex.com.hk) ([Z ZFrgEuk D> BIDAE > AL FARRHFMERXX AT BEBALHEMERA NER) - BETAEAXFLHE
HREARR AR BAXHREL BANBERAH.

BE BTRENERAQAEHAREAXYE " WERARSESHANRE  BOTLURERENERIZE @5 EENR A
BEAARAAGIZZAALIEATNBENAXYE (ALEAXND RREEXERA ; st RICE A CEIRIZAK ; sLRIBFICELH - &
XENRIZA -0 B THREBMAXRADEALUHNS—EBE0RA 55 BTHEZAAEETEMNEBEGER (RHHERD AEHSHS
EOEBEH (EEANEEHEER) LRFRFEALNANETERNDECEBFIETEPRESECHRLAA (EERHNE
RAED it AFEBEFERAER 183 S PO 18 12 1806-1807 = - B TREBFAZEREFHHEARLELXZBHNIELF
IEEEEB YL alibaba.com@computershare.com.hk HAEMm AN (FFIH BTHHEZ. HUREKX) BNEERMBELIE -

m EATEEEYNMEZEMNLAABEMESRASIKE AR » 55 LLEES alibaba.com@computershare.com.hk SILBE®E AR (£ H
THESZ WUt REX) BNEERNECHE EXEXHAERRAAEAXHZESHMARKEISEMEE -0 BTEER
BUALARAUBMAZELATABEAXYE (AHEREERAEUALARNKE) BRI MEAREFNEHNBERHARLRBEBAH
HFIAEE RBTERZERE BTHFLAERMAXABABAXEMEOREL  BERA2% -

BMTHHAENEFETMER > FHEALGEFHALR(852) 2862 8688 - WARHMAEN —ZR (ARBHEBRIN LF I BEE
T 6 BFIE -

K&
MEEEBHE®FRAR
LEAHE
ERE
E R
20094 8 8 27 H

Hidt: RAIEAXEEFETRE: (a) EEEHE. FRYFRFEE ELHHERUBSG, HBHERE: b) PHHERUBE, FHHERE: () BHEE: () LHXH: (e)BEF:
R () EERFFLE.



Request Form ER:E

To:  ALIBABA.COM LIMITED (“Company”) (Stock Code: 1688) B: WEEBEBRAKERAE 23D (BMKER : 1688)
c/o Computershare Hong Kong Investor Services Limited BEBEDREEFZLERLT
Rooms 1806-1807, 18th Floor, BEEBFERKER 183 5§
Hopewell Centre, 183 Queen’s Road East, & FAi 18 42 1806-1807 =

Wanchai, Hong Kong

I/We have already received printed copy of the Current Corporate Communications (“Current Corporate Communications”) in English / Chinese or have
chosen (or are deemed to have consented) to read the Current Corporate Communications posted on the Company’s and The Stock Exchange of
Hong Kong Limited's websites, I/We would like to receive another printed version of the Current Corporate Communications of the Company as
indicated below:

AN/ HPIESWEARR A BB 2 F 3/ PRI ( TARRARBME ] ) HERE (FHRAERE) BE HAF
REEMER ZMBMRARMAMAER AR A ABANY  BREFLEUTIHIARZIMIE FARAR 2 EEASCHEIED
RIZ

(Please mark ONLY ONE (X)) of the following boxes)
(FETETIEED  EEEP—E=HBNE L [X] 5

I/We would like to receive a printed copy in English now.
O &A/ SffERERSZRE— R EENRIA -

I/We would like to receive a printed copy in Chinese now.
O AN/ SRR BB — 1t SCEDRIA -

I/'We would like to receive both the printed English and Chinese copies now.
O &A/ BffBRER BRI TR L& — B ENRIZ -

Contact

telephone
Signature: number: Date:
w"A B4R TERESRIS B

Notes Hizt -

1. Please complete all your details clearly.
B BTEREZMAER -

2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint
holding should sign on this Request Form in order to be valid.
WEHMEARR  AARFRAAZEREALATRREMLEAMEFERVEBBMIEMNNRRESE  HFREL -

3. Any form with more than one box marked (X), with no box marked (X), with no signature or otherwise incorrectly completed will be void.
WMAERRBEHBE—HEE  IRAEHEE  FRFEE -  IEHMETEESFTER > BIARBIGSIERE -

4.  For the avoidance of doubt, we do not accept any special instructions written on this Request Form.

BHRER FNEXARFRLNEINFEET  AAABTTEE -



