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“Being a TrustPass member on Alibaba.com gives us
more credibility when establishing new business con-
tacts.”

Caglar Bektas

Company: Kayla Kozmetik Ltd.
Location: Istanbul, Turkey

Industry: Personal Care

Member since 3 years

Background
Founded in 2006, Kayla Kozmetik Ltd. manufactures and exports personal care products such as liquid soap,
shampoo, shower gel and antibacterial hand sanitizer. Kayla Kozmetik Ltd. currently has 16 employees and

exports to eight foreign countries including Georgia, Puerto Rico, Sweden and Algeria.

In our member’s own words

“We chose to apply for the TrustPass membership shortly after registering on Alibaba.com.In an environment
where anyone can easily give false information, the TrustPass membership verifies that we are a real company
that is serious about doing business. As a result of our TrustPass membership, one of our Puerto Rican customers
paid us 100% of the total amount due in advance,” said Caglar.

He added:"Among Alibaba.com’s many useful features, what | like the most are the ‘Community Forums, where
members from all over the world can discuss and share their experiences in international trade and e-commerce.
We are also very happy with the customer service representatives of Alibaba.com, as they are extremely respon-

sive and quick at replying to us.”

Achievements

“Prior to using Alibaba.com’s selling and advertising tools, Caglar Bektas used to network at trade fairs, industrial
exhibitions, chambers of commerce and export associations to find customers and market the company. After
hearing about Alibaba.com through friends in 2005, Caglar signed up for a TrustPass membership and has been
using the platform ever since.Thanks to the trustworthiness brought by the membership, 90% of Kayla

Kozmetik’s export revenue and half of its yearly turnover come from deals generated on the site.
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